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Extract Objectives & Explanations

This extract aims to provide you more insights about the
real-life best practices screenshots.

For usabllity reviews and competitive Web benchmark,
at least one real-life best practice example will be
provided for each unsatisfied usability best practice
criterion

For usability best practice workshop, multiple real-life
best practices screenshots will be shown for the same
best practice to illustrate, explain and discuss it.

Some sites may have change since we have
Identified them as a best practice. Their value to
serve as a best pratice remains however.
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e g Home Page: BP BMW UK

effective IS Purpose, Audience, Hook - Balance action verbs, links, image

business
information

Welcome to BMW

The Ultimate
Driving Machine

BMW Cars LI BMW Motorcycles BMW C1

AA\A/

Choose your BMW BMW Services BMW World
1

Shopping at the clidc of
a mous e

AW Dealer BMW News

! BMW Motor

t drive BMW

B BMW

[ax BMW N

BMW

BM !
BMW Group
BMW -
BMW Corporate

BMW 7 Series

Click here to search foryours
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http://www.bmw.co.uk/
http://www.bmw.co.uk/

‘=1 | Site Usability: BP B&N

ffective

CeDISKALLEIR EV I ELLL N E
No matter where you are, the horizontal GNB is consistently:
* Formatted - links do not change
* Placed - always at the top of the page
* Helpful - contains links to site support tools

; W CART o tems CHECK OUT |
BARNESS-NOBLE®)  FREESHIPPING >
i When youspend $25 or more ACCOUNT : ORDER STATUS : WISH LIST : HELP :

www.bn.com | 35 SEE DETAILS ABOUT SHIPPING

SALE | B&N

| DVD & :
ANNEX | UNIVERSITY |

HOME BODKSTORE USED & OUT | BUSINESS& | MEDICINES | NEWSUSED | LIBROSEN | MEETTHE | . ..o | VIDED

OF PRINT TECHHOLOGY SCIENCE TEXTEQDKS ESPANOL WRITERS

: BROWWSE MUSIC -

WHAT S NEW : BESTZELLERS : COMING S00M : RECOMMEMDED : CLASSICAL STORE : OM SALE

SEARCH ) # MODRE SEARCH DPTIONS

Last Chance! Offer Ends Soon -- $10 OFF Goupon! Get Yours hNow

Music

Browse Music
all styles
Altermative

Source http://music.barnesandnoble.com/index.asp?userid=2VK599Y5P6
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http://music.barnesandnoble.com/index.asp?userid=2VK599Y5P6

=) | i Site Usability: BP B&N
- Bp]{Navigation Bar used as Marketing Tool

services

3 Barnes & Noble.com - D¥D & Yideo - Microsoft Internet Explorer ) -
Address IE] htkp:f fvideo, barnesandnoble, com/index, asp? ’ HTML tltleS SpEleled for
each page

BARNES&NOBLED  [REESTFFRS, .. * 26 words describe page

www.bn.com | 5 SEE DETAILS content

j File  Edit  Wiew =

The Global Navigation Bar is also a Marketing Tool

T "
“Double” access to Home Page Separated” Tool Bar
BARNESNOBLE®) | FREESHIPPING Otems ..[CHECKOUD .
¢ When you spend $25 or more ACCOUNT : ORDER STATUS : WISH LIST : HELP
www.bn.com © # SEE DETAILS ABOUT SHIPPING : ABOUT FASTER DELIVERY

| CALENDARs ; HGN

{ UseD & oUT FEUELIEEEIE MEOICIME & | MEW & USED | LIBROSEN | | DVYD& | { SALE !
| AMNEX | | UNIVERSITY |

i OF PRINT TECHNOLOGY JEa]3;(n3 { TEXTHOOKS | ESPANOL LHILORER ! viDED | MUSIC

: BROWYSE BUSIMESS & TECHHNOLOGY : BULK ORDERS : PURCHASE ORDERS
[Keyword =] | —

Mew & Used Textbooks for Professionals & Students -- Save up to 40%o

# MORE SEARCH OPTIONS

BUSINESS & .
recinoLocy | Business ¢ Technology
NEWSLETTERS

Integrated Search Bar

Page titles should be: 1. Present 2. Contextual 3. Consistently placed and formatted

Source http://music.barnesandnoble.com/index.asp?userid=2VK599Y5P6

© 2010 effbis


http://music.barnesandnoble.com/index.asp?userid=2VK599Y5P6

c

effective
business
information
services

Site Map

Site Usability: BP Sanofi-Aventis

Contacts

Plan du site

Glossaire

Sites du Groupe L

Faits marquants
Message du Président

Présentation du groupe
s Chiffres clés
¢ Principaux dirigeants

Ressources humaines

4 Politique de Ressources
Humaines

4 Effectifs du groupe

Présence internationale

Méedicaments et produits

¢ Cardiovasculaire f
Thrombose

s Cancer

s Diabéte

¥ Systéeme Merveux Central

s Médecine Interne

4 ¥accins

VtGénérigues

4 0TC

MNotre engagement

en actions

V¢ Hygiéne, Sécurité &
Environnement

Message de Gérard Le Fur
Chiffres & Faits

News & Evénements
s Année 2005
s Année 2004

Domaines de recherche

% Cardiovasculaire

¢ Thrombose

8 Systéme nerveus central
# Oncologie

tMaladies métaboliques

s Médecine interne

4 ¥accins

Portefeuille R&D

% Cardiovasculaire

¢ Thrombose

8 Systéme nerveus central
¥ Oncologie

s Maladies métaboliques

s Médecine interne

4 ¥accins

Les sites
s Centres de Recherche
et Développement

Maladies Cardiovasculaires

Neurologie & Psychiatrie

¥ Epilepsie
=u'est-ce que I'épilepsie 7
= Jne maladie qui se soigne
=L'importance du diagnostic

Urologie
Cancérologie

Santé familiale
4 Santé bucco-dentaire
=Des dents saines,
c'est 'essentiel
=Mieux waut prévenir
que guérir |

Dossiers thématiques

s L'épilepsie au quotidien
= La scolarité
=La vie professionnelle
=Les |oisirs
= La conduite autornobile

Données Boursiéres
4 Euronext
W NYSE

Publications

V Rapports financiers

s Communiqués de presse
= Année 2005
= Année 2004

Evénements &
présentations

s Calendrier financier
¥ Présentations

Structure du capital

Gouvernement d'entreprise

% Conseil d'administration

t Comités

s Réglement intérieur du
Conseil d'Administration

¥ Code d’éthique financier

Actionnaires individuels
4 Nous rencontrer
4 MNos Publications

= Lettre des actionnaires
4 Etre actionnaire en

.

Communiqués de presse
s Année 2005
VAnnée 2004
s Année 2003
s Année 2002
tAnnée 2001
s Année 2000
s Année 1999

Dossiers de presse
tAnnée 2005
s Année 2003
s Année 2002
s Année 2001
tAnnée 2000

Photothéque
4 Dirigeants
s Eléments institutionnels
t¥Engagement sociétal
et humanitaire
tEvénements financiers
Groupe
tRecherche
et Développement
4 Production et Distribution
¥ Sieége social

Three levels of active
colons & indent)

<1,5 screen
long

links / navigation and clearly visible (different

Source http:// www.sanofi-aventis.fr
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& partir de Week-ends et courts séjours
99€ttc Actuellernent

Week-end tci 7" Bons Plans
romantique .seec!‘?wi‘;&e, & Reveillon

2 partic o= 130€° & partir de U penic o= 1438
Week-end Escapades Derniére
bien-étre citadines minute

& partir de G2€* & partir d= 95€* & partir de 170€"

Economisez en moyenne 70€
Choizizzez vos dates et heures de départ, votre compagnie aérienne, femplacement et la catégorie de votre hitel. .. &t
bénéficiez d'une réduction supplémentaire de 70€ en moyenne®. En savoir plus

%_Expedla.fr ‘&\% m omamens o

Le voyage que je veux.
Plages

Benjour Nicolas Déconnecter A'cuterémesfa'.fcris @Mes VOVAQES ﬁl.‘cn profil Bescin d'aide 7 | Départ de w -
1E I ———————
|

Besoin
d'inspiration ?

Actuellermment

® France Italie ' Ftats-Unis
& partir de 28€* & partir de 41€* & partir de= THE*
Londres F ‘ Hétels de Paris Derniére
: . Charme d 8 Minute
& partir de 78€* I—E & partir de GTES = partir d= 70€* ; 4 partir de 50€*
Source http://www.expedia.fr

Plus de 24 000 hotels & tarifs négociés
dans le monde entier!

La présence du logo Offre Spéciale Expedia indique que Expedia a négocié des tarifs réduits avec cet établissement.
Cheizizzez les meilleurs litz au meilleur prix !

Contact Us | Stemap
Effective tag lines // gl e | @ | @

Hew-York
& partir de= 96€*

Hotels & Car Travel Airport To/ from Ski

(C O m m O n p | aC e m e n t) b u t yo u apartments rental insurance parking the airport breaks

Manage bookings | Airport lounges | Group bookings | easyJet b2b | Where we fly | The rest of your trip | Flying with us | Timetable

C an b e C r e at I V e 5:;22:'::?;?:% low cost airline
and spread them = el o 3
O V er t h e W h O | e / Excellent value for money guaranteed! ‘26 38| [ November 200¢ v}Z]

Returning on

|Book a cheap flight |

| From -» v|

.

Great value hotels between &

S2 " 1
p ag e Autumn and Christmas Q ; [no, | [justoneway v [57]

Passengers

break™ now

\ 4 [1_\:} adults

Choisissez votre site - Accés Pro  Séjours Fret Europcar Price Promise
T Lowest car rental
SEAFRANC 1 Bien plus que traverser la Manchel T rar. priCeS RL;al'a”TE‘edi

l 0 v.‘ children (under 14 years)

o ¥ infants (under 2 years)

. HON R e Show flights!
(s erien i i T m Offres promotionnelles | A Bord | Votre voyage | A Propos de SeaFrance | Liens Utiles - S el dlatasban Ll
=5

Source http://lwww.seafrance.com Source http:/lwww.easyjet.co
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O My easylet.com
— — =
=) &) (1) () ©) (Y) k)
Hotels & Car Travel Airport To § from Airport ki
apartments rertal insurance parking the airpart lounges br ek

Best Practice - Community Building:
Ny Customer Stories

Effective for community
building and return visits

>4

Travellers' tales <+

Here at easylet, we love finding out aboutwhat yvou get up to when you're at your
destination, and hearing your views and opinions. For example, telling us ahout a

fantastic restaurant {or one to avoid!), a brilliant exhibition, tips on getting around (e.q. taxis
are a rip-off - the metro is much better), where's great for a romantic break - or more

suited far a stag weekend! We're sure these will prove useful to other passengers

planning theirtrips, so ifyouve got 2 hottip or a piece of advice vou'd like to share, fill in

the form below.

> Book a flight
> Planning yaur trip

»Baggage

» Destination and airport

information

Czech Republic | Denmark | Estonia | France | Germany | Greece | Hungary | kahy |

Ireland | Latvia | Netherlands | Poland | Portugal | Slovakia | Slowenia | Spain |

Switzerland | United Kingdom

*Passport informatic

* Specific requiremel

Czech ﬁepublic A

Prague
| took rmy sister to Prague far her 21 st hithday.

*Timetahles

> Travel senvices

»ihy fly easylet
> Flying with easyJlet

Effective: in page navigation links

but not promoted on
home page

Not / no longer available

Hame

Town

Email Address

Send us your traveller's tales

Destination
| Aberdeen (ABZ) |
Tale
;|
=
Submit Tale

Easy, straight-forward to submit traveller’s tales
(minimum required fields)

Source http://www.easyjet.com
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's]j Real-Life Best Practices Screenshots - Key

effective
business

Real-Life Best Practices allow you to:

= ground your internal discussion with objectivity
and neutrality

* Improve and to share better your ideas
» Establish a commong language

And with the benefits

= Reduce your internal discussion time

= Get a best-of-breed Web site
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cccccccc w8 Contact us for more information

= Contact us to learn more about the
competitive Web Benchmark, such as:

— real-life best practices,
— Industry experiences,
— live-demo,
— pricing
— etc.
Email: info@effbis.com

Phone: +33 9 8105 79 78 (CET)
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